
Arbor Parent App

• A quick guide for parents



How to download the Arbor Parent App.

Android:
• Go to your Play store and search for ‘Arbor Parent App’. Click the top option. 

• Click install to download the Arbor App. Once it has installed, click Open.

• You can turn Push Notifications on or off at any time by going to your Settings on your phone. For 
example, on a Samsung Galaxy S8, go to Settings > Apps > Arbor > Notifications.



IOS:
• Go to your App Store and search 'Arbor Parent App'. Click Get 

to download the app. See image for reference.
• When you download the Arbor Parent App, you will see a 

prompt to receive notifications. Make sure you select 'Allow' 
to enable your school to send you push notifications.



• If you select Don’t Allow, you can turn Push Notifications back on 
at any time by going to your Settings on your phone. For example, 
on an iPhone, go to Settings > Arbor > Notifications. 

• Tap the slider to turn push notifications on and manage your 
settings. We recommend setting you banner style to Permanent, so 
it doesn't disappear. 



How to login to Arbor using the Parent Portal 
App.

When we enable the Parent Portal and the Arbor App, we will send you a welcome email. This will have your login details and a 
link that will take you to the browser version of the Parent Portal where you need to set up a password.

You will not be able to do this through the app, as the links in our reset password emails only work with a browser. You can reset 

your password using a computer or using a mobile browser on your phone or tablet . 

Click the link, then click Forgot your password? Add in your email address then click Reset password. If you have a child at 
more than one Arbor school, you will be asked to select the appropriate school.

You'll then receive another email. Click the link in this email to set your password.



Create your password. You will then be logged in when you click Create password.

As a security precaution, you will then be asked to confirm one of your children’s dates of birth. Once you click 
verify, you will now be logged in! You can then close your browser and switch to using the app.



Select the Arbor app you have installed on your mobile device, and you will be 
presented with the following screen. Enter the email address you provided the school 
office for contacting you and then select ‘find your school’. 



Why Use the App?

Within the Arbor App, you can view:

• Student Profile (personal data about your child including your contact details)

• Student Calendar (Timetable, Clubs & trips)

• Student Attendance (including day to day attendance and summary over time)

• Messages and Notices from school

• School payments (for Clubs, Trips and School shop)

Within the Arbor App, you can:

• Update your contact details, parental consents and your child's details (via the 
Student Profile)

• Give consent (for trips, clubs, and other needs)

• Pay for clubs, trips, and items from the school shop such as bookbags.



• View your child's attendance anytime through the app. You can see basic statistics of your child’s overall statutory AM and PM attendance for 
the year, and their attendance for the last four weeks by clicking their name at the top of the page and scrolling down to the Statistics section.

• The Recent Attendance section will show both the number of sessions and the percentage of 'present marks' for the current week.
• Possible Attendance: This number shows the total number of sessions (registers) the student should attend for the current academic year.
• Present: This section shows the total number of registers the student attended and the percentage of 'present marks' for the current 

academic year.
• Late: This section shows the total number of times the student was late for registration.
• Authorised Absent: This section shows the number of times the student has marked as absent.
• Unauthorised Absent: This section shows the number of times the student has marked as absent; however, these absences were not 

approved by the school.

Check Attendance



Trips
On the following screen select Trips. Select the Trip that is available to your child and select sign up (Child's name) for Trip.

The next screen will say ‘By registering for this trip you are providing consent for your child to attend’. You will then be able to enter 
your payment amount. Please note this will default to the suggested amount that the school have requested but the amount can be 
changed to a higher/lower amount. Once you have entered the amount you wish to pay select Make payment or pay using 
Apple/Google Pay. You also have the option on this page to Sign up for trip (no payment). Please note that once you have made  a 
payment or decided to sign up with no payment you will not be able to come back at a later date to add a further payment.



Clubs
• Browse available clubs and book places directly in the app.

• To sign up for a club, click the menu icon at the bottom left of your screen. Select Clubs.

• You can then see a list of any clubs the child is currently a member of and any clubs that are currently open for them to join. 
At the bottom of the page, you'll also see any past clubs from previous years that your child was registered for in case you 
need to finish paying for them.

• Click on the club to open up that club’s information page. If it is a club you have to pay for, you can input your card details to 
pay for the club.



School Shop
• Buy school items such as book bags through the app.

• Go to your main menu and select School Shop

• The School Shop page will list any items that can be purchased for the child such as school Book bags. Click on an item.

• Enter the number of items you wish to buy, then click Buy product. Add the card details - Arbor accepts Visa or 
Mastercard and Apple Pay. You may also be asked to provide authentication.
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