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Arbor Parent App

* A quick guide for parents

& Arbor

We’re using the
Arbor Parent App!

See and manage your child’s day-to-day school information.
Understand their progress, make payments and bookings,
and receive in-app messages - all from one app

e D - Log in in seconds with Face ID

®
Receive in-app messages and
Welcome to the i
Arbor Parent App reminders on your phone

Make payments, sign up for
clubs, and book parents evenings

[ rep—

See your child’s progress,
attendance, behaviour points,
report cards and more

Check your child’s calendar,
it's always up-to-date




How to download the Arbor Parent App.

Android:

*  Goto your Play store and search for ‘Arbor Parent App'. Click the top option.
* Clickinstall to download the Arbor App. Once it has installed, click Open.

*  You can turn Push Notifications on or off at any time by going to your Settings on your phone. For
example, on a Samsung Galaxy S8, go to Settings > Apps > Arbor > Notifications.
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10S:

* Go to your App Store and search 'Arbor Parent App'. Click Get
to download the app. See image for reference.

* When you download the Arbor Parent App, you will see a
prompt to receive notifications. Make sure you select 'Allow'
to enable your school to send you push notifications. o ! i

Arbor Parent App

Open

What's New >

Introducing the Basket feature: Add, manage, and pay for
school items like Trips, Clubs, Meals, and more—all in one
go!

Preview




. If you select Don’t Allow, you can turn Push Notifications back on
at any time by going to your Settings on your phone. For example,
on an iPhone, go to Settings > Arbor > Notifications.

“Arbor"” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

* Tap the slider to turn push notifications on and manage your
settings. We recommend setting you banner style to Permanent, so
it doesn't disappear.

£ Arbor Notifications

< Arbor Notifications

Allow Notifications

Allow Notifications @

ALERTS

Lock Screen Notification Banners
Centre

Banner Style



How to login to Arbor using the Parent Portal
App.

When we enable the Parent Portal and the Arbor App, we will send you a welcome email. This will have your login details and a
link that will take you to the browser version of the Parent Portal where you need to set up a password.

You will not be able to do this through the app, as the links in our reset password emails only work with a browser. You can reset
your password using a computer or using a mobile browser on your phone or tablet.

Hi Pamala,
Welcome to Arbor! Arbor is using Arbor and has set up an account for you.

To finish creating your account, you just need to sel a password. You can do this by going 1o login.arbor sc, clicking on ‘Forgotten Password?” and following the instructions on
sCreen.

Your username is: gwyn.mabo@arbor-education.com
If you have trouble setting up your password or have general questions aboul the Parent Portal, visit this Help Centre article. For any other queries, please contact Arbor,

All the best,
Arbor

Click the link, then click Forgot your password? Add in your email address then click Reset password. If you have a child at
more than one Arbor school, you will be asked to select the appropriate school.

You'll then receive another email. Click the link in this email to set your password.



We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
hitps://gwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzIwOWMtMDg 1 MSOON2VILWISMzZAINGVmMZTUwOGM3YjcSLIE2MIA4MDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password.

Create password

New password

Confirm password

As a security precaution, you will then be asked to confirm one of your children’s dates of birth. Once you click
verify, you will now be logged in! You can then close your browser and switch to using the app.



Select the Arbor app you have installed on your mobile device, and you will be
presented with the following screen. Enter the email address you provided the school
office for contacting you and then select ‘find your school’.

Welcome to Arbor

Let's find your school

0 Need help with the App?

h us if they need to



Arbor

Within the Arbor App, you can view:

» Student Profile (personal data about your child including your contact details)
* Student Calendar (Timetable, Clubs & trips)

e Student Attendance (including day to day attendance and summary over time)
* Messages and Notices from school

* School payments (for Clubs, Trips and School shop)

Within the Arbor App, you can:

* Update your contact details, parental consents and your child's details (via the
Student Profile)

* Give consent (for trips, clubs, and other needs)
e Pay for clubs, trips, and items from the school shop such as bookbags.



Check Attendance

Evie Davies

Possible sessions

Present

Statistics Late
Authorised absent

Unauthorised absent

Attendance (2018/2019)

Arbor

Statistics for Academic Year 2020/2021

192

276 sessions (94.52%)
4 sessions [1.45%)

10 sessions {3.42%)

& sessions (2.05%)

Recent Attendance (04 May 2021 - 11 May 2021)

Present

52.9%

Last 4 weeks

Late
Year Authorised absent

Unauthorised absent

10 sessions (L00.00%)
0 sessions (0.00%)
0 sessions (0.00%)

0 sessions (0.00%)

View your child's attendance anytime through the app. You can see basic statistics of your child’s overall statutory AM and PM attendance for
the year, and their attendance for the last four weeks by clicking their name at the top of the page and scrolling down to th e Statistics section.
The Recent Attendance section will show both the number of sessions and the percentage of 'present marks' for the current week.

Possible Attendance: This number shows the total number of sessions (registers) the student should attend for the current academic year.
Present: This section shows the total number of registers the student attended and the percentage of 'present marks' for the current
academic year.

Late: This section shows the total number of times the student was late for registration.

Authorised Absent: This section shows the number of times the student has marked as absent.

Unauthorised Absent: This section shows the number of times the student has marked as absent; however, these absences were not
approved by the school.



Trips

®

Arbor

On the following screen select Trips. Select the Trip that is available to your child and select sign up (Child's name) for Trip.

The next screen will say ‘By registering for this trip you are providing consent for your child to attend’. You will then be able to enter
your payment amount. Please note this will default to the suggested amount that the school have requested but the amount can be
changed to a higher/lower amount. Once you have entered the amount you wish to pay select Make payment or pay using
Apple/Google Pay. You also have the option on this page to Sign up for trip (no payment). Please note that once you have made a
payment or decided to sign up with no payment you will not be able to come back at a later date to add a further payment.

Quick Actions

Attendance

Meals

Report Cards

S

Behaviour

-

Payments

-

School Shop

Clubs

Progress

N\
9

Trips

School Trips
Trips Open 1o Abbie

Rutterfly Park

Tiig Datefa]:

10 Mar 2035, 09 - 1550

Siqnup Pnsow

16 Dhe OIS, 1203 - 11 Feln J025. 1203

Sign up Abbile for trip

Butterfly Park
Ragistration Information
Registration status

Abbie doss not have a place on this trip yet.
Click Shgn up Bar Tript BuTion [0 regishes

Trip Chverview

lgation

Bunnerfy Pk

Description

Thee Butterfty Fark trip |5 avallaibde oo all poplls

i Year 3. Thi scheol ane asking fer &
corftribution of £14.

Trip dates
10 Mar 2025, 0300 - 15:30

Sign-up window
16 Dec 2074, 1303 - 21 Feb 2025, 12:03

. o [=]



Clubs

Browse available clubs and book places directly in the app.

Arbor

To sign up for a club, click the menu icon at the bottom left of your screen. Select Clubs.

You can then see a list of any clubs the child is currently a member of and any clubs that are currently open for them to join.
At the bottom of the page, you'll also see any past clubs from previous years that your child was registered for in case you

need to finish paying for them.

Click on the club to open up that club’s information page. If it is a club you have to pay for, you can input your card details to
pay for the club.

Quick Actions

S

Behaviour

©

Aendance

N

Q

Trips

b
Payments

Main Dashboard

Profile

Clubs.

Progress

Repart Cards

g

Examinations

School Clubs

Duncan is Registered For These Clubs
(2021/2022)

Breakfast Club (2021/2022)
Club description:

Breakfast club for all year groups
Number of sessions:

3

Club membership dates:

17 Jan 2022 - 23 Jan 2022

Duncan Can be Registered For These Clubs
(2021/2022)

Anna’s afterschool club (2021/2022)
Timetable:

Mondays: 15:00 - 16:00 (02 Nov 2021 -
31 Aug 2022, term-time only)
Tuesdays: 15:00 - 16:00 (02 Nov 2021 -
31 Aug 2022, term-time only)
Wednesdays: 15:00 - 16:00

(02 Nov 2021 - 31 Aug 2022, term-time
only)

Register Sonia Adams for
Language Club (2018/2019)

Club Overview

Price per Term
£93.60

Choose Terms

Term

Wed, 01 May 2019 - Fri, 19 Jul 2019



School Shop ¢

Buy school items such as book bags through the app.
Go to your main menu and select School Shop
The School Shop page will list any items that can be purchased for the child such as school Book bags. Click on an item.

Enter the number of items you wish to buy, then click Buy product. Add the card details - Arbor accepts Visa or
Mastercard and Apple Pay. You may also be asked to provide authentication.

oy e | Make Payment :

Bookbags

‘ Product Details Card number '
Product Details Product name
P Book Bag Expiration date
Bookbags
mﬂmﬂm and Blue Bookbags Description
— a description Name on wd
£500
Order Information :;ko;
Guarey ' Security code (CV/CVC)
Tap to pick
Order Information

Quantity (an(el Pay 55.00

2
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